FOR IMMEDIATE RELEASE

Wilkinsburg-Penn Joint Water Authority Partners with Service Line Warranties of
America to Offer Homeowners Peace of Mind on Costly Service Line Repairs

Wilkinsburg, PA, 10/27/2025, The Wilkinsburg-Penn Joint Water Authority (WPJWA)
announced today a new partnership with Service Line Warranties of America (SLWA), a
HomeServe company, which offers affordable protection plans for homeowners facing
unexpected water and sewer line repairs.

Many homeowners are surprised to learn that they are responsible for the water and
sewer lines running from their home to the public connection. When these lines fail due
to age, shifting soil, or tree root intrusion, replacements can cost thousands of dollars
out of pocket.

Through this new program, eligible WPJWA homeowner customers may enroll in
optional service plans that provide:

e Up to $8,500 per repair call for covered water or sewer line repairs.
» Unlimited service calls with no deductibles.

e 24/7 emergency hotline to schedule repairs.

« Dispatch of local, licensed, insured plumbers.

« Affordable monthly rates starting at $5.75, with a10% first-year savings if both the
water and sewer line plans are selected.

“This program is about protecting our customers from costly surprises,” said Brian
Bianchi Executive Director of WPJWA. “Unexpected service line breaks can place a
heavy financial burden on families. By partnering with SLWA, we can help ensure that
our customers have access to reliable, local repair services and peace of mind.

Program participation is voluntary and choosing not to participate will not affect WPJWA
services. Plans are administered by SLWA, and no public funds are used to promote or
manage the program.

SLWA currently partners with over 1,100 municipalities and utilities nationwide to
provide homeowners with trusted emergency repair coverage.

Soon enroliment materials will be mailed directly to homeowner customers. The SLWA
mailings include the WPJWA logo to signify that this program is legitimate and for
customer benefit. More information, including frequently asked questions and details
about coverage, can be found at www.slwofa.com



http://www.slwofa.com/

