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Regulations for New, Replaced and Repaired Service 

Lines 

New Service Lines: 

1. A service line location must be provided by Authority personnel (after footer or foundation is in). 

2. All service lines shall be installed from inside the house out to the curb or curb line. 

a. Service lines over 100 feet in length must have a vault. 

3. All service lines should be installed at 54-inch depth. 

a. When a service line runs under a portion of the house a depth of 18-inches is required. 

4. All service lines must be at right angles (90°) to the street. 

5. All service lines are to be Type K soft tubing no less than 1 inch. 

6. Couplings are permitted between the meter and the curb stop if a hydrostatic test is performed. 

a. Couplings are not allowed less than 5 feet from the foundation wall. 

b. Couplings are not permitted under the floor or inside the foundation. 

7. A service line must be encased in plastic when: 

a. at point of entry (foundation, floor, etc.). 

b. in the same ditch as or crossing a sewer. 

c. run under a portion of the house. 

d. crossing creek beds (24-inch depth under creek bed). 

8. A service line running in the same ditch as a sewer should be shelved when possible 1 foot to 6 inches 

between the lines (up/down or right/left). 

9. All service lines must be inspected in the open trench by Authority personnel. In addition, Allegheny 

County Plumbing Inspectors must be contacted for inspection. Pictures or videos of installed service lines 

are not acceptable. 

10. Requests for inspection on new lines after location has been previously approved must be received by 

the Authority office prior to 11:00 a.m. on the date of the requested inspection. Requests received after 

11:00 a.m. shall be referred to the next business day. 

11. All charges must be paid prior to the installation of the service line between the main and the curb. 

 

Replaced or Repaired Service Lines: 

In addition to the above rules… 

1. All service lines are to be type K soft tubing no less than ¾ 

2. Couplings are permitted between the meter and the curb stop if a hydrostatic test is performed. A. 

couplings are not allowed less than 5 feet from the foundation wall b. couplings are not permitted under 

the floor or inside the foundation 

3. No sweat fittings are permitted underground. 

4. Authority personnel must inspect all replaced or repaired service lines in the open ditch. 

5. The consumer is responsible for back filling the service line ditch and setting the service box in place, so 

the curb stop is operable. The Authority will provide a service box if the existing box is unusable.



Domestic Meter Location and Setup 
 

1. The meter is to be situated in a heated area easily accessible to Authority employees. 

a. Area must have a permanent heating system.  

2. The meter is to be set where the service line enters the floor or wall. 

a. 12 inches in height to no more than 4 feet in height from the floor. 

 

3. Inlet valve - A ball valve is required on the line immediately ahead of the 

meter and must be the same size as the service line. A waste or bleeder is 

NOT permitted. (Female pipe thread) 

a. It is permissible to use a sweat or flared coupling on copper lines, and a “Ford” compression 

type coupling is required on lead lines to accommodate the inlet valve. 

b. ProPress fittings are permissible, but inlet and outlet valve need to be ProPress by female.  

c. Only one sweat joint before the meter (sweat joint must be exposed). 

 

4. Outlet valve - Ball types are to be installed immediately after the meter.  

a. Waste or bleeder is permitted. (Female pipe thread) 

 

5. Following the outlet value a backflow preventer is required. 

a. Type to be determined by the Authority. 

b. Same size as service line. 

c. Must be USC, AWWA or ASSE approved.  

d. Must be installed immediately after the meter and before any connections. 

NOTES:  

• If installing a backflow assembly, the assembly valve may be used as the outlet valve. 

• If installing a “Y” strainer before the backflow assembly, no valves are permitted on the 

clean-out.  

• A pressure regulator is not required by the Authority.  

6. The meter setup and backflow preventer must be inspected by Authority personnel. 

7. The Authority does not require a pressure regulator. If one is to be installed it must be installed 

after the backflow preventer.  

Space needed for meter and meter 
connections: 

⅝ and ⅝ x ¾ - 11½” 
¾ and ¾ x 1 - 13¼” 

1 - 15” 
1½ - 21” 

2 - 26” 
 

8. All pipe and fittings on the service line up to and including the backflow preventer must be brass 

or copper and must be the same size. 

Waste/Bleeder 



Water Service Through Foundation Wall 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Water Service Through Floor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Backflow Prevention Devices 

 

 

Residential Dual Check Valve 

 

 

 

 
 

 

 

Double Check Valve Assembly 

 

 

 

 

 

 

 

 

Reduced Pressure Zone Assembly 

 

 

 

 

 



Hydrostatic Pressure Testing 

 

Overview: 

Hydrostatic pressure tests are used to gauge the integrity of a pipeline following 

its construction or repair activities that could affect its leak- tightness. As the 

term implies, in hydrostatic testing of new or repaired pipelines, water in the line 

is pressurized beyond the maximum operating pressure and then maintained 

for a predetermined amount of time to determine if there are any leaks. The 

operational integrity of connections and the pipe itself is assured if the 

hydrostatic test is successfully passed. 

Testing: 

The Contactor shall conduct the test. The pump, pipe connections, gauges and 

all necessary apparatus shall be furnished by the Contactor. The pipe shall be 

slowly filled with water. All air shall be expelled from the pipe as the line is 

filled. The line is pressurized to 1.5 times the actual pressure for a 

predetermined amount of time with zero pressure loss. A Water Authority 

Representative must witness the test. Lines, which fail to meet test 

requirements, shall be repaired and retested as necessary until test 

requirements are complied with. All pipe, fittings and other materials found to 

be defective under the test shall be repaired or replaced at the Contactor 's 

expense. 



 

Meter Vault Specifications 

For New 1” Service Line 

 

 

 

 

 

 

 

 

 

 

 

 

 

 











Meter Vault and Meter Room Requirements 

for 1 ½” and Larger 

 

Meter Vault 

1. Size 

a. Minimum size of vault will be 6’ x 6’ x 6’ in depth 

b. The size of the service/fire line, meter type and backflow 

preventer will determine the vault dimensions. 

2. Vault opening: 

a. Minimum 48” x 48” Double Leaf Access Hatch  

b. The placement of the vault (grass, sidewalk, road) will determine 

Grade of hatch necessary. 

3. Provisions for drainage or sump pump. 

4. Ladder or steps: 

a. Directly under vault opening. 

b. Must be safe and convenient for entry.  

5. Consumers must always maintain safe and sanitary conditions within 

the vault.  

 

Meter Room 

1. Must have a permanent heat source. 

2. Minimum of 6’-6” head clearance. 

3. Provisions for drainage or sump pump. 

4. Provide lighting. 

5. Be easily accessible. 

6. Consumer must always maintain safe and sanitary conditions in the 

meter room. 

7. The size of the service line, meter type and backflow preventer will 

determine the meter room dimensions.  


